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GREEN BAY - Brown County Human Services Economic Support administers the Wisconsin
Home Energy Assistance Program (WHEAP). WHEAP provides assistance with heating costs
and non-heating electric costs. A one-time payment is available between October 1 and May 15
of each year. Most fuel types are eligible to receive assistance. Whether you use wood,
propane, natural gas, electricity, or fuel oil to heat your home, energy assistance is available if
you qualify.

  

A household may qualify for crisis assistance if you have no heat, have received a disconnect
notice from the heating vendor or are nearly out of bulk fuel and cannot afford to purchase
more.

  

WHEAP furnace assistance can provide services to eligible home owners if the furnace or boiler
stops operating. Contact our office immediately if you are experiencing a no heat situation.

  

Contact us today for an appointment (in office or by phone) or a paper application!

  

111 N. Jefferson Street Phone: (920) 448-6460

  

Green Bay, WI 54305 Email: BCHSEA@co.brown.wi.us

  

Hours: Monday - Friday, 8 am - 4:30 pm
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